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https://aladhamstores.com.jo/

» Contact us:

Communicating with us is through e-mail, through our Facebook page, through the customer
service center at 032012244, or through the “Contact Us” link on the website. You will be
notified of any updates about the service through our page on the social networking sites
Facebook or through email, but please do not send any sensitive data such as your credit
card information via email because we usually never request it using this method.

* Return and exchange policy.
The item cannot be returned more than 48 hours after receiving it.
The item cannot be exchanged more than 7 days after receipt.

The returned goods must be in the same condition in which they were received, clean, sealed
and in the same packaging, free from any scratch, breakage, damage or lack of attached
parts, catalogs or packaging tools.

When the goods are returned, any gifts are returned with the goods, whether inside or outside
the carton, and the company also recovers any points, discounts, or privileges granted based
on the purchase to be returned.

The cost of shipping, delivery, and any additional services will be automatically deducted from
the buyer upon return or exchange without reason, such as damage to the goods or non-
conformity to the specifications mentioned on the site, as soon as the company’s vehicle
moves from our site for the purpose of delivering it.

When the goods are returned, they will be examined by our technicians to ensure their
condition and after ensuring their safety and ensuring that they have not been used, the
amount paid will be returned 48 hours after the result of the technical examination.

The company has the right to refuse any exchange or return without explaining the reasons
for this.

The purchase invoice, receipt, and delivery note must be attached to the return or exchange
request.

For health reasons, some goods cannot be returned or exchanged under any circumstances,
such as personal and health care tools, including: (shaving machines, hair removal machines,
laser hair removal machines, blow dryers, hair straighteners, all hair brushes, all hair curlers,
thermometers, toothbrushes, and massage tools).

Maintenance and installation services fees are non-refundable.

The amount paid will be refunded by the same payment method and to the same paying
party.

 Subscription and registration:

The customer is allowed to register only one account, and aladhamstores.com.jo has the right
to suspend any multiple accounts for one customer.



aladhamstores.com.jo has the right to verify the customer’s identity through any
communication channel.

* Product request:

The customer is fully responsible for verifying the specifications of the product mentioned on
the product’s sales page to ensure that the order matches the mentioned item.

aladhamstores.com.jo guarantees that the product will be delivered in the same condition as
stated on the page.

The customer must clarify all the special specifications of the requested item in the order as
shown on the product’s sales page. (For example, color, model) to avoid any delay in the
review process.

aladhamstores.com.jo is responsible for delivering the products with the same specifications
that you specified when ordering.

The maximum number of items that can be added to the shopping cart in one order is 10.

The customer cannot use more than one offer/coupon per order. Any offer or coupon cannot
be exchanged for money, and coupons are valid for one-time use.

 Shipping costs and dates:

Purchases are delivered within 24 to 48 hours in Agaba and within 2-5 days to areas outside
Agaba.

Shipping expenses are considered obligatory and non-nullible expenses, as an amount of 3
dinars is calculated for goods that weigh less than 10 kilograms, and for an additional 10
kilograms, an amount of 3 dinars is added to the original amount.

 Circumstances beyond our control:

aladhamstores.com.jo is not responsible for loss or damage to purchases due to
circumstances beyond our control. These circumstances include not only natural phenomena
such as earthquakes, hurricanes, storms, floods, and fog, but also fires, plane crashes, power
cuts, transportation routes, or any other disruption beyond our control.

Cancellation Policy

hours is the minimum notice required to cancel an order. Notification e.g. in person, via 24
email, mobile phone, “text message”, fax, or any other means will be accepted subject to
confirmation in writing. We reserve the right to charge a fee of 10 dinars to cover any
subsequent administrative expenses



